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Introducing Webcast Metrics ]

Webcast Metrics® is an audience measurement platform that uses actual audience data collected from
radio station web players as well as your CDN (Content Delivery Network) to generate audience
statistics. Webcast Metrics data is available through your online Ando Station Control Panel, putting
accurate, meaningful on-demand data at your fingertips. You always have instant access to real-time data
with no wait time or request process.

@ Ando Media works closely with your Content Delivery Network (CDN), by obtaining two types of data
feeds. The first is called historical data. Log files are downloaded then processed by Ando Media into the
traditional measurements of radio such as AQH and CUME. The second type of data is a “real-time” XML
feed that Ando Media requests every five minutes. This data is analyzed to determine how many listeners
are on the station at that given point of time. For stations running an embedded player on a web page,
Ando Media-provided JavaScript can be added to the page to perform audience measurement via the
clients’ browsers.

@ Both historical and real-time data feeds are available through the web-based console. Internet broadcasters
can use the data for sales or programming purposes and to measure the reach of internet advertising.

Providing Tools for Programmers

For programmers, gathering and processing data from your CDN assures pinpoint accuracy without
relying on estimates or surveys. Reliable statistics are vital in guiding and evaluating programming decisions
with listener data showing tune-in and tune-out points as well as daily or monthly averages. VWebcast
Metrics allows you to spot trends across time, and compare your station metrics against the average
metrics of other internet radio stations of the same format or genre.

For stations broadcasting their terrestrial signal on the Internet, Webcast Metrics data can be reflective of
on-air listenership, giving you early indicators of performance without having to wait for published surveys.
Even better, reliable, timely data can be accessed immediately at any time, not just two to four times a
year.
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Providing Tools for Sales

Webcast Metrics data provides much more than the raw numbers provided by a CDN and can be used to
efficiently monetize the internet audience you have worked hard to build. Ando Media converts this

measured data into traditional radio metrics that your sales staff and advertisers understand, including
CUME and AQH (Average Quarter Hour) numbers.

Webcast Metrics can be used to provide advertising agencies, rep firms and buyers of all sizes with
credible real-time metrics including breakdowns of where your listeners are located by DMA. At the
completion of a campaign, instant proof-of-performance affidavits that include accurate impressions
statistics can be generated.

The home page offers valuable Webcast Metrics data as well as access to the Listener Lab and Distribution
Lab.
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RANEK Station Name Ando Lab Listeners Reported % of total
People in all geographic locations who are listening to specific stations
Ando Demo Channel 1 & 10:15:00 AM
Ando Demo Channel 1 J 616 10:15:00 AM
Ando Demo Channel 2 J 216 10:15:00 AM

Ando Demo Channel 3 J 10:15:00 AM

Est. Bandwidth 102.19 mbps




The Today Graph

Today - Updated: 11,/16,/2009 10:09:53 AM

This graph shows listener counts recorded every |0 minutes for today for the specified network, market
or channel. Moving the mouse pointer over a bar on the graph will display additional details about the time
frame and listener count.

The Last 7 Graph

Last 7 - Updated: 11,/16,/2009 10:09:53 AM
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This graph shows listener counts recorded about every two hours for the last seven days for the specified
network, market or channel. Moving the mouse pointer over a bar on the graph will display additional
details about the time frame and listener count.

The Last 90 Graph

Last 90 - Updated: 11,/16,/2009 10:09:53 AM
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This graph shows listener counts recorded at peak times each day for the last 90 days for the specified
network, market or channel. Moving the mouse pointer over a bar on the graph will display additional
details about the time frame and listener count. This is especially useful to see at what time your audience
peaks during the day in order to sell higher paying spots.



'&?—l—' Your Current Listeners: | galaxy of Listeners: 1,400,074 | Stations:
= Ando Listener Lab™ - XXXX-FM suitch e

to: Inventory Lab
Comprehensive data about your station and other Internet Radio stations

You're broadcasting to 0.09% of the galaxy of Internet Radio
Customize | Refresh

Your AQH: 518, is 197.79% higher than other Classic Rock stations which
Current listeners 11/16/2009 11:21:13 AM have an average AQH of 174

Above Average AQH
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317 other Classic Rock stations were used to determine the comparison

values on this report.

Your AQH VS. Your Peers - AQH for XX Your ATLVS. Your Peers
Compared to other Classic Rock stations. ATL is the average sumber of hours usess spend listening
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Your CUME VS, Your Peers Your CUMEVS. Your Peers
Compared to other Classic Rock stations: Unique Listeners by Day Compared to other Classic Rock stations: Unique Listeners by Month
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Station Name Current Listeners Servers Reporting €5t Bandwidth
ATL by Format
Axerage Time Spent Listening by Format
Server: 45 wemes net
Listeners: 705 Oldies
Reported: 11/16/2009 11:21:10 AM O3
Estimated Bandwidth: 2.41 mbps s AU LTS
Stream Type: Windows Media Adult Standards
A’bum-?ﬂ R:xt
Alt/Modern Rock
Server: 47 wemcs.net fofand —
Listeners: Blues [ CENer — .
Reported: 11/16/2009 11:21:11 AM
Estimated Bandwidth: 241 mbps
Stream Type: Windows Media

Server: 46.wemds net
Usteners
Reported: 11/16/2009 11:21:11 AM
Estimated Bandwidth: 2.31 mbps
Stream Type: Windows Medio

o Hawaitan 2
Listeners: Hispanic I———— . | 2 hcurs
Reported: 11/16/2009 11:21:12 AM Hollday .83 hours
Estimated Bandwidth: 2.31 mbps s i’
Stream Type: Windows Media
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|

Modern Adult
Server: 41 wemcs net
Listeners
Reported: 11/16/2009 11:21.07 AM
Estimated Bandwidth: 2.25 mbps
Stream Type: Windows Media

Server: Voxel

Listeners: S()JSV(\:&VRJ%
Reported: 11/16/2009 11:20:06 AM Sport
Estimated Bandwidth: 0 mbps
Stream Type: Windows Media

Talk
Jejano

Tmab(mﬁ N 2.22 hour
Contemporary I— 1.98 hours

3.55 hour
3.1 hours

O hours 1 hours 2hours 3hours 4 hours

Ando Media measures 7,456 radio stations which we feel Is a good representation of internet Radio as a whole. The "Galaxy of Internet Radio” Includes all radio
stations measured by Ando, not ALL Internet Radio stations

Chart Description

Current Listener Report This graph shows listener counts recorded every 10 minutes for today for your
channel. Moving the mouse pointer over a bar on the graph will display additional
details about the time frame and listener count.




AQH Fuel Gauge

Indicates how your channel’s AQH compares to other channels of the same
format.

AQH vs. Peers Report

This graph compares your average AQH for the specified daypart to the average
AQH for other stations of the same format.

ATL vs. Peers Report

This report compares the average number of hours users spend listening to your
station to the average number of hours users spend listening to other stations of
the same format.

Daily CUME vs. Peers Report

This report compares the number of unique users listening to your station to the
number of unique users who listened to other stations of the same format.

Monthly CUME vs. Peers
Report

This report compares the monthly average number of unique users listening to
your station to the monthly average number of unique users who listened to other
stations of the same format.

Server/Bandwidth Breakdown

Provides statistics related to the servers being used to aggregate listener data.

ATL by Format Chart

This displays the average time spent listening by format. Data is based on stations
measured by Ando Media.




Your Current Listeners: 664 | galaxy of Listeners | Stations:

~ Ando Distribution Lab™ - XXXX-FM 7,635

J i a=H ).04% <k . i
Comprehensive data about your station and other Internet Radio You're broadcasting to 0.04% of the galaxy of Intemet Radio
stations Customize | Refresh

Breakout by DMA - Real Time
The grid below shows a breakout of listeners who are connect from am Breakout by DMA [Top 50)

As. People who are o e of a standard DMA are listed at the bottom of the grid.

n Google Earth

lumbus, OH
Dayton, OH

Cleveland, OH

Charleston-Huntington, WV

Wheeling, WV

Lima, OH 5 12/1/2009

Denver, CO . 12/1/2009 3:06:04 PM
Indianapolis, IN

Washington, DC

Terre Haute, IN

Toledo, OH

Zanesville, OH

Roanol chburg, VA

Ft Wayne, IN

Columbia, SC 2 2/1/3 031%
Greenville-Spartenburg, 5C

Atlanta, GA

Boston, MA
Not Specified, XX 2 X 14.44%

TOTAL:

The Distribution Lab shows a breakout of connected listeners who are from any of the 210 standard
metro DMAs. People who are outside of a standard DMA are listed at the bottom of the grid.



@ By Network [zl channes together Welcome to Webcast Metrics - Displaying last 2 weeks data

Date: 10/29/2008 -11/12/2009
Interval: by Day
Daypart: All days/times (EST)

Ando Demo Corporate AAS Report by Day 10/
® By Market (i appicabie) (Click a day to view more info)

Asheville
Bellingham
Bucyrus
Champaign, IL
Charlottesville, VA

@ By Channel [ appicabie]

Ando Demo Channel

Ando Demo Channel 1
Ando Demo Channel 2
Ando Demo Channel 3

Start Date ‘2009 Daypart: All days/times (EST)

10/29/2009 to expand)

End Date
11/12/2009
Interval

Day =

Daypart

All daysftimes (EST) =

Output Type

View onscreen =
Generate

Ando Corporate
Thursday, Detober 25,2008 s : 202{3.48 hrs)

Friday, October 30, 2002 lﬁ E 1 2 122 {332 hrs}

Saturday, Dctober 31, 2009 154 208 {3.45 hes)

Sunday, November 01, 2008 lﬁ 227 (378 hrs
N:r:ay,hm-rbe-oz,zmalﬁ 57453 & 205 (3.41 hrs]

-Lu:w,nmn-be-os,zm;lﬁ 53 214{3.57 hes)

‘Wednesday, November 04, 2m;lﬁ 183 {3.22 hrs}

-n-szay,nm-rbe-os,zm;lﬁ 186 {3.27 hrs}
Friday, November 05, zm;lﬁ 55, 575 200(3.33 hes) 163358
Saturday, November 07, 2008 lﬁ ; k 781 211{3.51 hrs} 5338
Sunday, November 08, 2008 lﬁ 682 223(3.72 hrs) 4271
Monday, November 08, 209;[@ 2342 1E7 {2.12 hrs| 18041
Tuesday, November 10, 209;[@ 2438 187 {228 hrs| 17,826
Wednesday, November 11, zm;lﬁ 2182 184 {3.23 hrs) 16,287
-h-,:a,,.,hmq.be-lz,zm;lﬁ 2413 125 {3.26 hes) 17.831

Duplicated Totals and Averages o 1,929 200 (3.34 hrs) 207,855

AAS Report

This chart shows the average active sessions (the average number of streams of one minute or more) for
the given day. Moving the mouse pointer over a day will provide a more accurate AAS number.

AAS Share

This chart shows the average active sessions (the average number of streams of one minute or more) for
the given day as they relate to other stations in your market or group. Moving the mouse pointer over a
day will provide a more accurate AAS number and a percentage value.
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Webcast Metrics Charts

The main Webcast Metrics page features charts showing key numbers for the past two weeks. Daily
statistics can be expanded for hourly detail by clicking on the Chart icon next to the date label. Column
headings represent:

TLH Total number of hours that the radio station has streamed to individuals who
listened for one minute or more in the reported time period.

CUME Number of different persons (defined as the number of different IP addresses)
who listened to a station for a minimum of one minute (5 minutes prior to
9/1/2009) within a reported time period. This is an unduplicated estimate, which
may be an underestimate in cases where more than one listener accesses an
Internet radio station via the same IP address.

AQH Equivalent to Average Active Sessions (AAS). Note: Prior to 9/1/2009, AQH was
defined as the average number of persons who listened to a station for a minimum
of five minutes within a reported daypart. This number is the average of the
number of listeners recorded every fifteen minutes for each station monitored by
the Webcast Metrics heartbeat, or it is the number derived from the total time
spent listening data obtained by Webcast Metrics directly from station server log

data.
AVG Average time spent listening for all listeners over the time period in minutes.
Sessions The total number of visitor requests for content over the reported daypart.

Sometimes referred to as ‘Stream Requests’.

OS (Open Sessions) The total number of sessions (that were listening for at least a minute) that were
open within the time period provided.

AOS (Average Open Sessions) | The average number of people listening to the stream (for at least a minute) at any
given point in time over the time period supplied.

Peak (Peak Sessions) The maximum number of sessions sampled every hour over the time period
reported on.

Daily Detail Reports

With all daily detail reports, moving the mouse over a data point will provide additional information.




Daily Detail: AQH by Hour

XXXX-FM AOH Report by Hour /2009 Daypart: All days,
{Mouseover points to view details)
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Daily Detail: TLH by Hour

XXXX-FM TLH Report by Hour 009 Daypart: All day:
{Mouseover points to view details)

hr hr hr hr ke hr ke hr o hr hr o he ke hro e hr
4 5 6 7 & 9 10 11 | 14 15 16 17

Hourly

L]
=
o
0
o
w
o

e —

-hr he hr hr hr hr hr hr hr hr hr hr hr hr hr hr hr hr
a 1 2 3 4 5 & 7 g g 10 11 12 14 15 16 17

Hourly




Daily Detail: TSL by Hour

XXXX-FM AV G Time spent listening Report 1 /2009 by Hour Daypart: All days/times {EST)
{Mouseover points to view details)
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Filtering and Focusing Webcast Metrics Data

You have the ability to get a focused view of your data by filtering it by criteria including network, market,
station, month, week, day and daypart using the fields to the left of the main Webcast Metrics display.

@ By Network [l channeis together)

@ By Market (i appicabie)

Asheville
Bellingham
Bucyrus
Champaign, IL
Charlottesville, VA

® By Channel (i applicabie]

Ando Demo Channel

Ando Demo Channel 1
Ando Demo Channel 2
Ando Demo Channel 3

Start Date

10/29/2009

End Date

11/12/2009

Interval

Day =

Daypart

All daysftimes (EST) =

Output Type

View onscreen =

Generate

Select the stations/channels you wish to include in the Webcast Metrics
report. Using this option, you can filter down to a single market or a single
station/channel. The available groupings are based on your configured login
privileges.

The displayed data can be further focused by date range or daypart.

The generated data can be viewed on-screen or downloaded in Excel format.

Once the above options have been set, click Generate to generate the report.



